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Jabra Link 380 Techspec A4 210422

LINK 380 

Engineered to enhance Bluetooth connectivity
from your Jabra device to your computer

TECH SHEET

A2DP Bluetooth 5.0 and HD Voice 

Wireless range up to 30m/100ft

Available in Unified Communications & Microsoft Teams variants

Easy to manage through Jabra Direct

SKU VARIANT NAME DESCRIPTION EAN CODE

14208-26 Jabra Link 380a UC 
(Certified for all leading UC platforms)

Universal Plug and Play Bluetooth adapter that connects your 
Jabra Bluetooth audio device with you laptop via USB-A 

5706991022537

14208-25 Jabra Link 380c UC
(Certified for all leading UC platforms)

Universal Plug and Play Bluetooth adapter that connects your 
Jabra Bluetooth audio device with you laptop via USB-C

5706991022520

14208-24 Jabra Link 380a MS 
(Certified for Microsoft Teams)

Universal Plug and Play Bluetooth adapter that connects your 
Jabra Bluetooth audio device with you laptop via USB-A

5706991022339

14208-22 Jabra Link 380c MS 
(Certified for Microsoft Teams)

Universal Plug and Play Bluetooth adapter that connects your 
Jabra Bluetooth audio device with you laptop via USB-C

5706991022278

TECHNICAL SPECIFICATIONS
General info Box content Jabra Link 380 Bluetooth adapter (UC or MS), Paper bag, Leaflet

Packaging dimensions (L x W x H) 92 x 72 x 65mm/3.6 x 2.8 x 2.6 inch
Main unit dimension (L x W x H) Type-A: 21.3 x 16.1 x 4.6 mm/ 0.84 x 0.63 x 0.18 inch

Type-C: 16.8 x 12.7 x 9.5 mm/ 0.66 x 0.5 x 0.37 inch
Weight USB-C: 4 g/0,141 oz

USB-A: 4.3 g/0,151 oz
Material used PC/ABS
Warranty 2 years from the date the product has been purchased; 1 year in NA
Certifications Certified for all Unified Communications-leading platforms (UC version)

Certified for Microsoft Teams (MS version)
Ease of use Visual indicators Multicolor LEDs indicate pairing, connection and on-call status plus other details

Adapter buttons No buttons
Connectivity Connection (computer and mobile devices) Bluetooth/USB 2.0 type A or type C plug

Softphone support (call control) Refer to www.jabra.com/compatibility for latest information
Deskphone (USB) support Not supported
Officially supported devices Evolve2 85, Evolve2 75, Evolve2 65, Evolve 75 SE, Evolve 65 SE, Evolve 65e,  

Speak 710, Speak 510
Wireless  
technologies

Bluetooth standard Bluetooth 5.0 – Bluetooth Low Energy (BTLE)
Wireless range Up to 30 m/100 ft (when paired with a Bluetooth wireless technology class 1 device)

Up to 10 m/33 ft (when paired with a class 2 device)
Simultaneous Bluetooth connections 2 (Up to 8 Jabra devices remembered in the pairing list. Can be cleared with Jabra Direct)
Bluetooth audio bandwidth Narrowband, HD Voice, A2DP
Supported Bluetooth profiles HFP 1.7, DIP 1.3, A2DP 1.3.1, AVRCP 1.6.0

Software
support &
compatibility

Settings and firmware update Compatible with Jabra Direct for Windows and Mac.  
Visit Jabra.com/direct for more information

OS compatibility (as audio device) Windows 7 32-bit, Windows 7 64-bit, Windows 8.1 32-bit, Windows 8.1 64-bit,  
Windows 10 32-bit, Windows 10 64-bit – MAC OS X – Opensuse Leap 64bit latest version – 
Ubuntu 64bit latest version – eLux latest version – Hp ThinPro latest version

Extended Info Operating temperature -10° C to +60° C/14° F to 140° F
Storage temperature -10° C to +65° C/14° F to 149° F 
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Available in USB-A and USB-C, this convenient little 
Bluetooth adapter slots neatly into your computer’s 
USB port, connecting your Jabra Bluetooth headset 
to your computer and enhancing both the sound 
quality and the wireless coverage for  
your UC calls, up to 30m / 100 ft.

EASE OF USE – LED BEHAVIOUR LINK 380 
Modes Mode explanation LED Indication Comments

Off Bluetooth adapter is not powered
Off

Boot USB power is applied and system is starting up. 
USB enumeration.

Off

Reconnect  
attempt

Bluetooth radio is searching for the last 
connected Bluetooth device

Flash Blue

Duration = 30 sec.  
Blinking sequence 1000ms on; 1000ms off

Automatic  
pairing*

Available last connected Jabra Bluetooth device. 
Bluetooth adapter is still connectable so that  
if the already paired device in the pairing list 
becomes available, connection is possible. Blinking Blue LED

Pairing mode is limited to a duration of 30 sec. 
Blinking sequence 0.5 second on and 0.5 second off

Idle Connected to a Bluetooth device.  
No audio link active.

Blue

Standby
Bluetooth adapter is not connected and is  
no longer trying to pair. However adapter is  
connectable for already paired Bluetooth device. Off

Voice link Link is established for voice call
Green

Music (A2DP) link Link is established for music streaming
Cyan

Mic Mute Microphone is muted
Red

Firmware 
update

Jabra Link 380 is in firmware 
update mode N/A

Teams 
notification**

Notification from Teams 
on computer

Pulse purple 

Blinking sequence  
500ms on; 500ms off

Connected to 
Teams**

Connected to Teams application 
on computer

Purple
Teams purple

* Not available out of box   ** Microsoft Teams-certified variants only 


